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First Response Roundtable Schedule 

Saturday October 4, 2014   

10 am – 4 pm 

 

Welcome 

 

Gospel and Pregnancy Care Ministry -Tim Challies 

  

PCC update and Team Reports 

 

Break  

 

Roundtable Discussion Groups over Lunch: 

Special Medical Conditions;  ( Naomi VanderVisch) 

Supporting New Moms ( Nancy Lahn) 

Men Mentoring Men ( Brian Russell) 

First Response Table ( Janice Wray ) 

Prayer support (Paulette Warner) 

Working with Newcomers (Nestor Abdon) 

Team Leader Issues (Linda Baartse)  

 

Workshops   

Men in PCC ministry- Brian Russell  

Serving Newcomers – Nestor Abdon  

Mentoring Moms (Life Boat) – Abby Davidson  

First Response Training -Ruth VanDyken and Paulette Warner   

 

Resources , Questions, Upcoming Events 

Prayer & Wrap- up  
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WORKSHOPS 
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Men in Ministry 
By Brian Russell, BDR Counselling & Consulting   

brian@conversationsintruth.ca 

www.conversationsintruth.ca 

 

Brian Russell is a Marriage and Family Therapist in private practice and is the Provincial Co-ordinator of 

Dad Central Ontario.  He is married with three teenage daughters. 
 

 

I. MENTORING YOUNG MEN 

 

a. What is it like to be a young Dad? 

b. What do young Dads need? 

c. How can we connect with young Dads? 

 

 

II. RESOURCES  

 

a. Affirming and valuing the bond between fathers and their children, Dad Central Ontario www.dadcentral.ca 
b. Strong Fathers Canada  - Offers resources that are helpful for Dads www.strongfathers.ca 
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Serving Newcomers 
Nestor Abdon, Newcomers Network Pastor  

The Peoples Church  

 

 

 

I. BIBLICAL BASIS FOR NEWCOMERS MINISTRY 

 

a. Old Testament Perspective 

b. New Testament Perspective 

 

II. CULTURAL DYNAMICS IN NEWCOMERS MINISTRY 

 

a. Cultural Diversity in the Scriptures 

b. Understanding our Personal Cultural Iceberg 

c. Cultural Communications 

 

III. BIBLICAL MODEL OF NEWCOMERS MINISTRY  

 

a. Understanding Power Dynamics 

b. Jesus’ Understanding of Power 

c. Call to Newcomers Ministry 
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THE PEOPLES CHURCH 

Building Inclusive 

Community Skills 

Training for 

Newcomer Ministry 
Newcomers Network 

(This training module is a modified version of the manual of Eric Law, Kaleidoscope Institute) 
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Three Things about You 

 

Write down 3 things about you that others will not know by looking at you: 

 

1. 

 

 

 

2. 

 

 

 

3. 

 

 

Move around the room and share this information with at least three people. 

 

 

 

 

As I reflect in doing this activity: 

 

 

I noticed…. 

 

 

 

 

 

 

 

I Wonder…. 
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Defining Culture 

Culture is defined as the entire way of life of a people.
1
 Culture further provides a system of 

meaning to rationalize or to give sense to reality.  

Components of culture: 

1) It is a learned set of behaviours and values 

2) It is inherited through inter-generational transmission 

3) It is shared by a group of people 

4) It is a system of beliefs, value, customs, traditions, and behaviours. 

A general distinction of the characteristics of culture is usually made as both observable and 

intuitive. Observable elements include behaviours while intuitive elements include such invisible 

elements as values and beliefs. A common model of understanding this distinction is the image 

of an iceberg where a smaller portion is visible above water while the more substantial intuitive 

elements are below water.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
1
Alexander, Jeffrey C., et al. A Contemporary Introduction to Sociology, 2

nd
 ed., Paradigm Publishers, London, p. 66. 
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Iceberg Analogy of Culture 
 

Action-Reflection 1 
Identifying Observable and Intuitive Elements of Culture 

(From Culture Matters, Peace Corps, p. 18) 

 
 

On the iceberg drawing, write those features of cultures that are considered observable behavior 

on the space above the water-line, and write those which are considered intuitive below the 

waterline.  

1. facial expressions 10. gestures 19. work ethic 

2. religious beliefs 11. holiday customs 20. concept of beauty 

3. religious rituals 12. concept of fairness 21. music 

4. importance of time 13. nature of friendship 22. styles of dress 

5. paintings 14. notions of modesty 23. general world view 

6. values 15. foods 24. concept of personal space 

7. literature 16. eating habits 25. rules of social etiquette 

8. child-raising beliefs 17. concept of Self  

9. concept of leadership 18. understanding of the natural   

     world 

 

First Response Roundtable 2014

Pregnancy Care Centre www.PCCFriends.ca 9



CULTURAL MAKEUP 

 

Each person is made up of many different cultural components 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Circle the items in the chart that may influence your cultural makeup 

Please add more items that apply to you 

 

 

 

 

AGE 

Skin color 

Gender 

Education 

Marital status 

Geographic location 

Ethnic background 
Economic status 

Profession 

Nationality 

Religion 
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YOUR CULTURAL MAKEUP TODAY 

 

If someone asked you: “What are you culturally today? What would you say? Write down three 

cultural components that are most important to you today: 

 

1. 

 

 

2.  

 

 

3. 

 

Move around the room and introduce yourself to at least three people using these three cultural 

components: 

 

As I reflect in doing this activity: 

 

I noticed…. 

 

 

I wonder… 
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THE IMPORTANCE OF CONTEXT 

Communication style 

(From Beyond Culture by Edward T. Hall) 

“Context refers to the amount of innate and largely unconscious understanding a person can be 

expected to bring to a particular communication setting.”
2
 The context also refers to the kind of 

group by which a communication takes place. Hall defined cross-cultural communication as 

either high context or low context. “Typically a high context culture will be relational, 

collectivist, intuitive, and contemplative. They place a high value on interpersonal relationships 

and group members are a very close knit community.”
3
 As such, interpersonal relationship is the 

most valued trait in these societies. In these societies, an indirect form of communication is 

practiced where there is less need for verbal communication. Even words or choices of words 

become important.  

In a low context situation, words are the most important medium of communication, and direct 

communication through these words have to be done. Low context societies have usually 

individualist orientation and there is heterogeneous grouping.
4
Generally, most western countries 

have low context but there are differences within sub-cultures. Communication then in this 

regard has to be explicit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
2
Culture Matters, p. 86. 

3
http://en.wikipedia.org/wiki/High_and_low_context_cultures 

4
Culture Matters, p. 86. 
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Characteristics of Low and High Context 

 

Low Context High Context 

 

 Individual oriented  Group oriented 

 Rely on explicit coding of information 

being communicated 

 Rely heavily on the physical context or the 

shared context of the transmitter and 

receiver 

 Less aware of contexts (emphasis on 

words and written documents 

 Emphasis is on non-verbal signals and 

storytelling 

 Linear logic  Spiral logic 

 Adjust to new situations quickly  Taking time for “contexting” in new 

situations 

 Conflict may occur because of violations 

of individual expectations   

 Conflict may occur because of violations of 

collective expectations 

 Deal with conflict by revealing  Deal with conflict by concealing 

 Direct, confrontational attitude  Indirect, non-confrontational attitude 

 Fact-finding  Face-saving 

 Focus on action and solution  Focus on relationship 

 Open, direct strategies  Ambiguous, indirect strategies 
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Action-Reflection 2 

Delineating High Culture/Low Culture Situations
5
 

 

On the blank portion preceding a behavioral case, put H if the behavior is high culture or L if it 

is low culture.  

 

  1.____ Communication is like that between twins. 

  2.____ People are reluctant to say no. 

  3.____ You have to read between the lines. 

  4.____ Use of intermediaries or third parties is frequent. 

  5.____ Use of understatement is frequent. 

  6.____ It’s best to tell it like it is. 

  7.____ It’s okay to disagree with your boss at a meeting. 

  8.____ “Yes” means yes. 

  9.____ “Yes” means I hear you. 

10.____ Communication is like that between two casual acquaintances. 

11.____ It’s not necessary to read between the lines. 

12.____ People engage in small talk and catching up before getting down-to- 

      business. 

13.____ Business first, then small talk. 

14.____ Lukewarm tea means all is not well. 

15.____ Lukewarm tea means the tea got cold. 

16.____ People need to be brought up to date at a meeting. 

17. ____ People are already up to date. 

18.____ The rank/status of the messenger is as important as the message. 

 

 

 

 

 

 

                                                           
5
Culture Matters, p.  87. 
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Self-Assessment: High/Low Context 

On a scale of 1 to 6, 6 being very high context and 1 being very low context, where do you think 

you are? (Circle a number): 

 1  2  3  4  5  6 

 

Reflect on the following questions: 

a. As a person of your communication style, what are the three strengths/gifts that you are able to 

bring to a diverse community? 

 

 

 

b. As a person of your communication style, what are three struggles that you face in a diverse 

community? 

 

 

 

c. What adjustments would you make when you are working with people of a different 

communication style? 

 

 

 

Group yourselves into 6 groups based on context scale and report on the answers to the three 

questions 
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DIFFERENCES IN PERCEPTION OF POWER 

(From Culture’s Consequences- International Differences in Work-Related Values by Geert 

Hofstede) 

 

Low Power Distance High Power Distance 

 

 Everyone should be equal  The fact that some people have more power 

than others is an accepted fact of life 

 Superior and Subordinates can socialize  Superior and subordinates don’t mix 

 Power should be legitimized  Power people don’t need to justify having 

power 

 Differences in power is for getting the 

job done 

 Hierarchy in the nature of organization 

 Powerful people should try to look less 

powerful than they are 

 Powerful people should try to look as 

powerful as possible 

 Most people have access to higher 

education 

 Most people don’t have access to higher 

education 

 Most people believe they can change 

things as an individual 

 Most people believe they can’t change their 

environment 

 The way to change a social system is by 

redistributing power 

 The way to change a social system is by 

dethroning those in power  

 Raise up leaders by asking for volunteers  Raise up leaders by invitation 

 A good leader is like an old-fashioned 

traffic cop who makes sure people don’t 

collide 

 A good leader is like an octopus with 

information channels reaching into the 

community 
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POWER ANALYSIS 

Power as defined by society 

 Ability to manipulate the environment 

 Ability to influence others 

 

What does the Gospel call the marginalized/powerless in society to do? 

 

 

 

 

 

 

 

What does the Gospel call those in position of privilege/power in society to do? 
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Name some of the marginalized or powerless 

individuals whom Jesus encountered 

What happened to them after they encountered 

Jesus? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As you examined these encounters with Jesus, what did you notice? 

- Jesus’ attitude towards them: 

 

 

- Changes in their perception of themselves 
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Name some of those in position of privilege or 

powerful individuals whom Jesus encountered 

What happened to them after they encountered 

Jesus? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As you examined these encounters with Jesus, what did you notice? 

- Jesus’ attitude towards them: 

 

 

- Changes in their perception of themselves 
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Cycle of Gospel Living 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Death 

Resurrection 

Give up position 

of privilege 

Choose the Cross 

Empowerment 

Endurance 
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POWER ANALYSIS WORKSHEET 

Cultural components Me Church Society 

 

Age 

 

   

 

Gender 

 

   

 

Ethnicity 

 

   

 

Physical Ability 

 

   

 

Marital status 

 

   

 

Education 

 

   

 

Economic status 

 

   

 

Profession 

 

   

 

Language 

 

   

 

TOTAL 
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MUTUAL INVITATION 

 

In order to ensure that everyone, who wants to 

share, the opportunity to speak, we will proceed in 

the following way: 

 

The leader or a designated person will share 

first. After that person has spoken, he or she then 

invites another to share. Whoever you invite does 

not need to be the person next to you. After the 

next person has spoken, that person is given the 

privilege to invite another to share. If you have 

something to say but are not ready yet, say “pass 

for now,” and then invite someone else to share. 

You will be invited again later. If you don’t want 

to say anything, simply say “pass” and proceed 

to invite another to share. We will do this until 

everyone has been invited. 

 

We invite you to listen and not to respond to 

someone’s sharing immediately. There will be 

time to respond and to ask clarification questions 

after everyone has had an opportunity to share. 

 

                                                             Eric H.F. Law 
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Acts 2 (NIV) 

When the day of Pentecost came, they were all together in one place. 
2 

Suddenly a sound like the 

blowing of a violent wind came from heaven and filled the whole house where they were sitting. 
3 

They 

saw what seemed to be tongues of fire that separated and came to rest on each of them. 
4 

All of them 

were filled with the Holy Spirit and began to speak in other tongues as the Spirit enabled them. 

5 
Now there were staying in Jerusalem God-fearing Jews from every nation under heaven. 

6 
When they 

heard this sound, a crowd came together in bewilderment, because each one heard their own language 

being spoken. 
7 

Utterly amazed, they asked: “Aren’t all these who are speaking Galileans? 
8 

Then how is 

it that each of us hears them in our native language? 
9 

Parthians, Medes and Elamites; residents of 

Mesopotamia, Judea and Cappadocia, Pontus and Asia,
 10 

Phrygia and Pamphylia, Egypt and the parts of 

Libya near Cyrene; visitors from Rome 
11 

(both Jews and converts to Judaism); Cretans and Arabs—we 

hear them declaring the wonders of God in our own tongues!” 
12 

Amazed and perplexed, they asked one 

another, “What does this mean?” 
13 

Some, however, made fun of them and said, “They have had too 

much wine.” 

14 
Then Peter stood up with the Eleven, raised his voice and addressed the crowd: “Fellow Jews and all 

of you who live in Jerusalem, let me explain this to you; listen carefully to what I say. 
15 

These people 

are not drunk, as you suppose. It’s only nine in the morning! 
16 

No, this is what was spoken by the 

prophet Joel: 

17 
“In the last days, God says, I will pour out my Spirit on all people. Your sons and daughters will 

prophesy, your young men will see visions, your old men will dream dreams. 
18 

Even on my servants, 

both men and women, I will pour out my Spirit in those days, and they will prophesy.” 

 

 

___________ 

 

 

1. First reading: Using mutual invitation, share: 

 A word, phrase or image 

2. Second reading: using mutual invitation, share: 

 Was this more a miracle of the tongue or miracle of the ear? 

3. Third reading: Using mutual invitation, share: 

 In ministering to strangers and newcomers, what does God invite you to do, be, or change through   

 this passage? 
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Mentoring Moms (Life Boat) 
with Abby Davidson, Assistant Director  

Pregnancy Care Centre 

 

 

I. What is Life Boat? 

 

II. Your Role as a Mentor 

 

III. Sharing the Gospel 

 

IV. Dos and Don’ts 

 

V. Role Play 

 

VI. Life Boat Extras 
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I. What is Life Boat? 

Life Boat is a parenting preparation program designed to help first-time moms’ work through the 

emotions, expectations, relationship issues and goals associated with parenting. The questions are 

designed to trigger discussion, encourage self-awareness, and provide a realistic picture of parenting. 

These sessions are meant to be offered individually with a mom (or couple) and volunteer. 

Topics discussed are: 

 Values 

 Decision making 

 Parenting or placing for adoption 

 Parenting expectations 

 Financial planning 

 Community resources 

 

**Life Boat is not meant to replace professional counselling. If you believe the mom (or couple) could 

benefit from professional counselling, please let your Pregnancy Care Centre supervisor know and she 

will provide the necessary referral information. 

 

 

II. Your Role as a Mentor: 

 Build bridges 

 Share your faith 

 Disciple her 

 Encourage and support her 

 Pray for her 

 

As a First Response Volunteer, you will find Life Boat a helpful tool to get to know a mom and 

develop a relationship with her. We trust that you will be able to help her to expand her support 

network through introducing her to others within your church community.  

Our greatest desire for her is that she comes to find peace with God through our Lord Jesus Christ, and 

find a place for belonging in the local church. As a member of the body of Christ she will have others 

to share her burdens and that as she trusts in Christ she will find ways of using her gifts as a blessing to 

others.    

It is important to remember that you are not there to be her saviour but to point her to the Saviour! She, 

like all of us, will have issues in her life that have developed over a very long time. Don’t expect to see 

changes over night. It may be discouraging to if she does not open up or there does not appear to be a 

connection but be patient. Your presence and willingness to sit with her and listen to her speaks 

volumes. 
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First Session: 

During the first meeting, assure her that you will keep her responses to the Life Boat questions 

confidential.  Let her know that Life Boat is intended to help her reflect on important topics, but she 

need not feel any pressure to discuss topics she finds uncomfortable. She directs what topics are open 

for discussion. You want to provide support for her to reach her goals.  

For example, if she is not contemplating adoption, she doesn’t need to feel obligated to discuss 

questions about the pros and cons of adoption. Let her know she will be given the questions one week 

in advance of your sessions together. This will reduce her anxiety and allow her to time to reflect. 

Assure her that you will not be reading her answers or marking her responses. She will keep the 

answers to these sessions and they will document her short and long term goals. Keeping shared 

information confidential is essential for building a relationship of trust and respect.   

 

III. Sharing the Gospel: 

Your role is to help her reflect on her life and identify the areas that she knows need to be changed.  

This will open up opportunities to offer the hope of the Gospel. Be respectful and ask her permission to 

share Scriptural truths. 

For example, a mom may say that she wants to learn how to become more patient before her baby is 

born. She recognizes that she doesn’t like her impatient reactions to frustrating situations. She knows 

that raising a baby will have some trying moments. Her goal is to figure out how to respond to these 

new baby challenges with calm and patience. You follow up by asking her how she might prepare to 

make this change.  She might come up with suggestions like taking long walks, scheduling more time 

to relax, and talking to other moms about dealing with unruly children. You can ask her if she has 

interest in what the Bible says about patience. You tell her that as a Christian you have found the Bible 

to be an invaluable source of wisdom. Would she be interested in hearing what is said about patience 

and what the Bible says about learning patience? 

If she says yes, you have opportunity to read a relevant passage of Scripture.  Regarding patience, you 

might read a text like Galatians 5:22-23 But the fruit of the Spirit is love, joy, peace, patience, kindness, 

goodness, faithfulness, gentleness, self-control; against such things there is no law.  You can point out 

that patience comes from God. The Bible tells us that we are by nature self –focused, anxious and 

impatient. God says that we are not able to change ourselves and that true transformation is only 

through Christ. We need spiritual power, the Holy Spirt, to change us.   

At this point it is good to explain the Gospel using a resource that she can take home. You can say 

something like, “I have this booklet that talks about the change that God makes in those who trust 

Christ, are you interested in taking a look at it?” At all the of the Pregnancy Care Centre’s offices we 

have the booklets “Two Ways to Live”. Become familiar with this resource so you can cover the main 

points in it and be prepared to discuss  

She may not be interested. If that is the case, be respectful and let her know that if she would like to in 

future, you would be happy to tell her more. Pray for her daily and look for opportunities to show her 

the kindness of our Lord. 
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IV. DOs and DON’Ts 

 

DOs 

 Read through the questions carefully. 

 Stick to the script. Life Boat questions follow an intentional order and each question builds off 

the previous one. 

 Explore options with her for any problems she identifies. 

 Point her to Scriptural truths that are relevant to her concerns 

 Acknowledge the difficulty of her situation 

 Set a clear boundary on time, (1-1.5 hours) if you don’t finish the session in the allotted time 

you can pick up where you left off the following week. 

 Follow-up with her on any homework from the previous session. 

 Get feedback. At the end of the session ask her what she thought of it. 

 Ask how you can pray for her and if she would like you to share this prayer request to others on 

your team 

 

 

DON’Ts  

 Give advice. She’s probably getting advice from everyone else in her life. We want to empower 

her to make her own informed decisions. 

 Patronize. 

 Dominate the conversation. She should be talking more than you. 

 Ignore strange or inappropriate behaviour. 

 Minimize her problems – “It’s not that bad” or “You’ll feel better tomorrow” 

 Expect to “fix” all her problems. You are there for support and encouragement but you’re not 

responsible for changing her. 

 Self-disclose more than is appropriate. If you have a relatable situation that can be encouraging 

to her then feel free to share. Don’t respond to everything she says with “Well, what I’ve 

found…” 

Session Wrap-up 

After you finish the session we ask that you report back to your PCC Supervisor. Give her a summary 

of how the session went, any challenges you experienced and the progress you are observing. Let her 

know additional resources that are needed for the mom (or couple). Take time to pray together for this 

family and their needs. 

Finally, take a few minutes to write a short summary of your session. You can find a sample template 

in the ‘Life Boat Extras’. 

The PCC Supervisor will put your notes in the mom’s confidential file. This will be helpful for other 

team members who will help her in future Life Boat sessions. Sometimes moms taking Life Boat 

request a letter from the Pregnancy Care Centre to verify completion of the Life Boat Program. Your 

notes will demonstrate that she fully participated in your session with her. Continue to pray for her 

during the week. If you have time, a phone call or email can be a great encouragement to her to let her 
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know you care. If you ask others on your team to pray for her situation remember to share only the 

information that she has given you permission to share.   

 

Completion of Life Boat: 

Upon completion of Life Boat there are a number of ways to offer ongoing support to the mom (or 

couple). The PCC Supervisor will be able to inform her about prenatal sessions, and how to obtain 

clothing and baby items through the First Response Network. Introduce her to others on your team. 

Pray that she will know God’s peace and blessing during this season as her life will be forever changed. 

We encourage you to stay in contact with her after Life Boat has been completed if you are able. Some 

activities you might want to try are: 

 

 Invite her to your church for a service or special program 

 Attend a community event 

 Cook a meal together 

 Send her a note of encouragement 

 Visit the library with her and help her find parenting resources 

 Go through a bible study together or invite her to a small group at your church 

 

 

V. Role Play 

 

 

VI. Life Boat Extras 

 Goal Setting Chart 

 Life Boat session notes template 

 Considering Adoption worksheet 

 Income resources for pregnant women 

 Preparing for baby checklist 
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First Response Workshop 
with Ruth VanDyken and Paulette Warner  

Pregnancy Care Centre 

 

We have prepared this workshop because your first response to news of an unexpected 

pregnancy matters.  The workshop goal is to equip you to understand the issues and know how to 

offer compassionate care upon hearing the news of an unexpected pregnancy.  

 

Our Mission:  The Pregnancy Care Centre exists so that no woman needs to believe that 

abortion is her only choice.   

Our Strategic Vision  The Pregnancy Care Centre’s strategic vision is to reach every woman in 

Toronto who might consider abortion with the message that she is not alone because the 

Christian community is able and willing to extend help to her and her unborn child. 

 

Workshop Outline: 

How is she thinking about her pregnancy? 

• Client Profiles  

 

What to say and what not to say 

• Love Approach  

• Love Approach (video)  

 

Speaking the truth in love 

• Asking Good Questions  

• Case Study & Role Play  

 

Next Steps 

• Biblical View of Abortion 

• Rand Alcorn, Why Pro-life? 

• First Responder Issues 
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Client Profiles 

 

We’ve identified 4 types of thinking of the women we see on a regular basis. Let’s consider their 

beliefs and the streams of thought that are in _____________________ with the truth found in 

the Bible. Many of these streams of thought are encouraged and endorsed by culture and popular 

media and are so entrenched in our society that even Christians embrace these thoughts without 

realizing they are in conflict with Scripture. 

Autonomous Woman 

  

 Key characteristics:  

 

 Truth in conflict:  

 

 Biblical illustration: 

 

 PCC example:   

 

Broken Woman 

  

 Key characteristics:  

 

 Truth in conflict:  

 

 Biblical illustration:   

 

 PCC example:   

 

 

Relativistic Woman 

 

 Key characteristics:  

 

 Truth in conflict:  

 

 Biblical illustration:   

 

 PCC example:   
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Love at any Cost Woman 

 

 Key characteristics:  

 

 Truth in conflict:  

 

 Biblical illustration:   

 

 PCC example:   

 

Response Skills 

 

The LOVE Approach (Heartbeat International) 

Biblical Basis 

If I speak in the tongues of men or of angels, but do not have love, I am only a resounding 

gong or a clanging cymbal. If I have the gift of prophecy and can fathom all mysteries and all 

knowledge, and if I have a faith that can move mountains, but do not have love, I am nothing. 

If I give all I possess to the poor and give over my body to hardship that I may boast, but do 

not have love, I gain nothing. Love is patient, love is kind. It does not envy, it does not boast, it 

is not proud. It does not dishonor others, it is not self-seeking, it is not easily angered, it keeps 

no record of wrongs. Love does not delight in evil but rejoices with the truth.  It always 

protects, always trusts, always hopes, always perseveres. Love never fails. But where there are 

prophecies, they will cease; where there are tongues, they will be stilled; where there is 

knowledge, it will pass away. 1 Corinthians 13:1-8 

L  Listen and Learn 

Explore her pregnancy issues and the details of her story through listening and learning. 

Ask about: 

 Her needs 

 Her strengths 

 Her areas of Awareness, Feelings, Thoughts, Wants, Values, and Beliefs. 

 The attitudes, feelings, and reasons of the child’s father and/or her parents since they are 

key contributing factors to her feelings and fears. 
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How to explore and listen: 

• Pay close attention to her every word and body language. 

• Ask open-ended questions and use statements like “Tell me more about…” 

• Interpret and “check out” what you think you are hearing: “Did I hear you say…” or "It 

sounds like you're saying..." 

• Observe and listen for contradictions and ambivalence to understand more deeply; she is 

probably not totally at ease about her actions, thoughts, or the feelings she is experiencing. 

 

O  Open Options 

Share information about options she needs to consider in order to make a life-giving decision. 

Use what you have learned in the L step about her story. Share in a factual but loving and caring 

way what you know about abortion, having a baby, adoption, marriage, and how they might 

apply in her situation. Focus on her first, not her baby. 

 

V  Vision and Value 

Awaken a vision in her for a healthier life, a vision that she may never have had or that has now 

been altered. Help her see herself as a special creation, worthy of love. She is made in the image 

of God. He loves her and even died for her. There is always hope she can make positive choices 

for herself and her baby. 

 

E  Extend and Empower 

• Give referrals for helpful resources, especially the nearest pregnancy help centre. 

• Help her plan her next steps. 

• A follow-up call from you about how you can support her. 

• Pray for her and her baby. 
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Love Approach Video: 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 

Asking Good Questions 

TOPIC POOR QUESTONS BETTER QUESTIONS 

LISTENING TO 

HER STORY 

 

 

 

Why aren’t you happy about the 

pregnancy? 

Why haven’t you told anyone that 

you are pregnant? 

How could you let this happen to 

you? 

If you knew you didn’t want to be 

pregnant right now, why did you let it 

happen?  

When did you find out that you were 

pregnant? 

How did you feel when you found out? 

How do you feel about the pregnancy 

now? 

Have you told anyone about your 

pregnancy? 

QUESTIONS 

ABOUT 

PREGNANCY 

Do you really think people won’t 

notice that you are pregnant? 

Why aren’t you taking care of 

yourself and the baby? 

How are you feeling today? 

How far along is your pregnancy? 

When is your due date? 

Have you started pre-natal care? 

FATHER OF THE 

BABY 

Why isn’t the father of the baby 

involved? 

Why isn’t the baby’s father with you 

now? 

Don’t you think that it is important 

for the baby to have a father? 

How is your relationship with the 

father of the baby? 

How does he feel about the pregnancy? 

Will he be involved in your 

pregnancy? 

Will he be involved after the baby is 

born? 
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FINANCIAL 

SITUATION 

How are you going to support you 

and your child if you are not 

working? 

Why haven’t you done your research 

on resources for pregnant women? 

Do you have a job? Or Are you in 

school? 

Does the baby’s father work?  

Will he be financially supporting you 

and the baby? 

SUPPORT  

SYSTEM 

Why haven’t you told your family 

and friends about the pregnancy? 

Why don’t you tell your family or 

friends? 

I think that the best thing is to have 

your family support you through this 

time 

Does your family or friends know 

about the pregnancy? 

Are they supportive of you and your 

pregnancy? 

How do they feel about the pregnancy? 

Do you have anyone in your life that 

you can rely on for help and support? 

DECIDING 

WHAT TO DO 

WITH THE 

PREGNANCY 

Since abortion is wrong, what other 

options have you looked into? 

Why are you only thinking about the 

inconvenience of this pregnancy for 

you? 

Don’t you care about your baby’s 

life? 

What do you believe is the right thing 

to do? 

Do you think it is possible to make the 

right decision? 

Do you know what your options are? 

In an ideal situation, if everything was 

perfect, what would you decide to do? 

 

Role Play 

 

Select one person to be the First Responder, one person to be the client, and one person to be the 

observer. The observer will read the situation description out loud, followed by the First 

Responder and client roles acting out a meeting together.   

 

Before starting the role play discuss: 

 What are the underlying issues?   

 Where are beliefs in conflict with truth? 

 

Situation  
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Starla, an old high school friend, just called to tell you she is pregnant. The father of the baby is 

not in the picture. It happened one night and she never saw him again, and doesn’t plan to in the 

future. Starla doesn’t have a job and financially can’t afford to care of a baby. Although she 

doesn’t have a religious background she feels like having an abortion would cause her some 

guilt. She would rather not have an abortion, but doesn’t know where she will find any support, 

so feels that is her only option.  

 

Main underlying issues: 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 

Main belief in conflict with truth: 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 

 

 

Next Steps   For those who want to volunteer with the Pregnancy Care Centre, after 

completing the following homework you can discuss your readings with the PCC staff 

 

Your Homework: 

Biblical Framework for the Issue of Abortion 

Randy Alcorn’s book, ‘Why Pro-life?’ 

First Responder Issues 

Application Form 
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Biblical View of Abortion 

 

1: What do we learn about the unborn from these verses? 

______________________________________________________________________________

______________________________________________________________________________ 

 Gen. 25:21-26   Job 10:8-12   Ps. 22:9-10 

 Ps. 139:13-16   

 

2: What do we learn about unborn from these verses? 

______________________________________________________________________________

______________________________________________________________________________ 

 Isa. 49:1   Hos. 12:2-3   Gal. 1:15 (NIV footnote) 

 Luke 1:41-44   Luke 1:15 (NIV footnote)   

 

3: What can we learn about God’s view of life? 

______________________________________________________________________________

______________________________________________________________________________ 

 Ps.  51:5   Isa. 46:3         John 1:14 (with Luke 1:35) 

  

4: Life in special circumstances- how could these apply to the unborn? 

______________________________________________________________________________

______________________________________________________________________________ 

       Gen. 1:26-27   Ex. 20:13   Ex. 21:22-25 

 

5: Life in special circumstances- how could these apply to the unborn? 

______________________________________________________________________________

______________________________________________________________________________ 
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 Lev. 19:14   Is. 45:9-12   John 9:1-3 

 

 

6: How should a Christian respond when the cultural view is different than a Biblical view? How 

does this apply to abortion? 

______________________________________________________________________________

______________________________________________________________________________ 

 Ex. 1:15-19   Lev. 18:21            Deut. 12:31 

 2 Kings 16:3, 17:17  Ps.  106:37-38            Ez. 16:20-21 

 

7:  Should a Christian impose their values on others? Doesn’t everyone have the right to think 

and act the way they think is best? How do these texts apply to abortion? 

______________________________________________________________________________

______________________________________________________________________________ 

 Jer. 7:5-7   Rom. 12:1   Gen. 9:5-6 

 

8:  Who should be protected? What are the implications for a pregnant teen? 

______________________________________________________________________________

______________________________________________________________________________ 

 Isa. 1:17, 23   Zech. 7:9-10   James 1:27  

 Prov. 24:11-12                         
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9: What does God say about the shedding of innocent blood, including abortion? 

______________________________________________________________________________

______________________________________________________________________________ 

 Gen. 4:10-11             Ez. 22:3                              2 Ki. 24:2-4  

 Dt. 21:6-9                    Is. 1:15-17                          James 5:5-6 

 

10:  What does God say about sex? 

______________________________________________________________________________

______________________________________________________________________________ 

      Gen. 1:27-31        Acts 15:20         Gal. 5:19-21 

      Heb. 12:16:13:4        1 Cor. 6:13- 7:2         1 Thes. 4:3 

 

First Responders: Important Issues 

1. Confidentiality 

Never give out any information about what you heard privately to anyone without his/her express 

permission.   Discussion of the situation should be kept with those who are directly involved in 

his/her care.   

The exceptions:  reporting situations involving potential suicide, homicide, or child abuse.  

Never give any identifying information when making prayer requests. Prayers requests should be 

kept as general as possible (e.g. “I know someone who is thinking about abortion. Please pray for 

her.”) God already knows the details. 

Teens should be encouraged to involve their parents in dealing with their crises. Parents are often 

the best advocates for their children and should be told by their child about the situation. The 

helper, however, must never break confidentiality by telling the parent. 

2. Your Role 

If you know someone facing an unexpected pregnancy, we trust you now know how to give a 

positive, and life affirming response to the news.  Once you have offered support, call the 

Pregnancy Care Centre, and we will set up an appointment for you and your friend.  We offer 

free pregnancy tests, abortion information, parenting preparation, adoption support, prenatal 

classes, post abortion studies, and sexual integrity presentations for youth. 
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If you are offering support to someone who has decided to carry her pregnancy to full term or 

who has already delivered her baby, your role is to: 

 Provide friendship 

 Pray for her and her family 

 Listen when she wants to talk 

 Provide encouragement when she needs a little extra support 

 Share helpful information about parenting and about activities available at your church or 

within the community for children and parents 

 Facilitate connections with other families (picnic, walk in the park, movie night, play 

groups, etc.) 

 Invite her to join you at church 

 In some cases, assist her to access community support such as child care, respite care, 

transportation  

 Get to know the family and their particular needs  

Your church staff and PCC’s First Response Coordinator will monitor the relationship, and serve 

as a resource for finding the help needed. 

 3. Don’t encourage dependency 

When people are going through times of personal crisis they may need your help to do things 

they otherwise would be able to do for themselves.   For instance, they might want a friend to 

accompany them to an ultrasound appointment before a decision has been made regarding their 

pregnancy.  Or they may want you to make a phone call to an agency on their behalf when they 

are feeling overwhelmed.   

Once they have come to accept their circumstances and adjust to new realities, they will be best 

served through you empowering them with choices and options, rather than making decisions for 

them or taking on tasks that are their responsibilities.   For example, your friend should not 

expect you will accompany her on every doctor’s appointment just because you were able to be 

with her for the first ultrasound.  Or she should not expect you to provide her with all the diapers 

she needs, but you might help her discover locations where she can purchase diapers at a 

discount. 

Keep in communication with your church leaders and the First Response Coordinator about 

establishing healthy boundaries in this relationship. 

4. Don’t expect people will act or respond as you would  

Sometimes it can be disappointing when someone to whom you have shown great care and 

concern makes choices that are unhealthy or are not helpful to reach their stated goals.  Often 

they may not express gratitude as you would expect.  Always ask your friend her likes and 
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dislikes.  Don’t expect that because you would like a surprise baby shower with strangers that 

she would too.  We are not involved in their lives to change them but to help them.  Believe that 

God is at work in their lives and pray for them to make healthy and wholesome choices.  Allow 

them to come back into contact with you when they are ready. 

5. Encouraging Discipleship Support & Connection to Christian Community 

Many of the clients of the PCC are alone and have no family in the area.  This isolation can be 

very difficult, especially with a new baby and limited financial resources.  Encourage connection 

with community.  Where there is a willingness to hear the Word of God and point people to our 

Saviour, let’s do so.  Do not assume that because your new friend comes from a different faith 

background or culture that she would not want to attend church with you.  Let her know what to 

expect, and stay with her during the service or church activity.  Assure her that if she feels 

uncomfortable she is free to leave at any time.   Pray for her that she will come to know the truth 

of our Lord Jesus Christ and this will lead her to being set free. 

6. Be Wise and Safe...know when to get help 

When you are planning interactions with a person needing help, think about their safety as well 

as your own.  Meeting in public places and arranging to serve with two or more people reduces 

the risk of meeting with people alone and in their home environments. Generally your home 

phone number and home address are not shared with clients, unless your church staff and First 

Response Coordinator are in agreement that this would be safe. When there is a need for 

professional counselling, or legal assistance, please let your church staff or First Response 

Coordinator know.  They will help you in making professional referrals and discussing safe ways 

of serving. 
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Appendix A 
 

PCC Core Documents 

 

I,     have read and agree with everything in: 
 

 Statement of Faith 

 Sanctity of Life Statement 
 Statement of Principle 

 Code of Counselling Ethics for Volunteers and Employees 
 Volunteer Support Worker Commitment 

 Stewardship Policy (Board Members Only) 
 
 
 
 
 
 
                    
Signature       Date 
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VOLUNTEER SUPPORT WORKER COMMITMENT 
 

As a Volunteer Support Worker of the Pregnancy Care Centre, knowing that God has spoken 
clearly in His Word concerning the character and responsibility of a leader, I do solemnly 
commit myself to God, the Pregnancy Care Centre, and the women and babies we serve, to 
do the following: 
 

1. I will seek to maintain a close, intimate walk with the Lord by regularly spending time 
alone with Him in His work and in prayer. 

2. I will be a diligent student of God’s Word and I will endeavour to walk continually in 
His Spirit. 

3. I will pray regularly for those who serve with me as Volunteer Support Workers, as the 
Director, or as members of the Board of Directors. And, I will pray regularly for the 
clients of the PCC. 

4. As I am able, and as I am led by the Holy Spirit, I support the work of the PCC financially with voluntary 
offerings, after my obligations to my church have been met. 

5. I will faithfully serve each shift at the PCC I have agreed to work, unless I am hindered from doing so by 
a compelling reason such as illness or necessary travel. When unable to attend, I will notify the Director 
in advance, if possible, of the reason for my absence. 

6. I will serve the PCC faithfully for the duration of the term that I have committed. And if able, and led by 
the Holy Spirit, I will renew my term on an annual basis. 

7. I will prepare for each shift by submitting myself anew and afresh to the Holy Spirit, asking Him to use 
me as an instrument of blessing in the lives of my clients. 

8. By the power of the Holy Spirit, I will refrain from expressing negative attitudes through criticism and 
complaint. Instead, I will be positive and encouraging, endeavouring to maintain the unity of the Spirit 
in the bond of peace. 

9. I will maintain an open and teachable mind, and will accept willingly the lessons which can be derived 
from the PCC’s annual evaluation of Volunteer Support Workers. 

10. I will commit myself to attending in-service  workshops offered throughout the year to help me 
become a better Volunteer Support Worker. 

 

I have studied these statements of commitment, prayed about them, and I believe that God will have me serve 

as a Volunteer Support Worker according to these standards. 

 

 

 

Signature:      Date:      
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Appendix A 
 

STATEMENT OF PRINCIPLE 
1. The Pregnancy Care Centre (PCC) is an outreach ministry of Jesus Christ through His Church. 

Therefore, the PCC, embodied in its volunteers, is committed to presenting the Gospel of our Lord 
in word and deed to those with issues related to crisis pregnancies. Commensurate with this 
purpose, those who labour as PCC board members, directors, staff and volunteers are expected to 
know Christ as their Lord and Saviour. Some non-Christian volunteers may serve at the Centre in 
non-client contact roles, at the discretion of the Director.  
 

2. The PCC is committed to providing its clients with accurate educational information about prenatal 
development, abortion, and alternatives to abortion from a Christian perspective. 

 

3. The PCC is committed to assisting women to carry to term by providing emotional support and 
practical assistance. Through the provision of God’s people and the community at large, women 
and those involved with them may face the future with hope, and plan constructively for 
themselves and their babies. 

 

4. The PCC does not discriminate in providing services because of race, religion, creed, national 
origin, age, gender, or lifestyle of its clients.  

 

5. The PCC is committed to integrity in dealing with clients, earning their trust, and providing 
promised information and services. The PCC denounces any form of deception in its corporate 
advertising or conversation with clients, agencies or other individuals. 

 

6. The PCC does not recommend, provide or refer for abortion or abortifacients. However, the PCC 
will not intimidate or judge a woman who chooses in favour of abortion, and will treat all clients 
with honesty, compassion and respect.  

 

7. The PCC does not recommend, provide or refer single women for contraceptives. (Married couples 
seeking contraceptive counselling should be referred to their physician or pastor.) 

 

8. The PCC offers basic client services free of charge. 
 

9. The PCC is committed to creating awareness within the local community of issues related to crisis 
pregnancies and the sanctity of human life. However, a PCC will not become involved in political or 
lobbying activities in an attempt to influence public opinion on the issue of abortion and/or the 
rights of the unborn, and will comply with all restrictions on political activity that are established 
by Revenue Canada from time to time. 

 

10. The PCC recognizes the validity of adoption as one alternative to abortion, but is not biased 
toward adoption when compared to other life affirming alternatives. 

 

Adapted from the CAPSS™ Statement of Principles for Crisis Pregnancy Centres July 2001 
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Statement of Faith 

We believe that: 

1. The Holy Scriptures as originally given by God are divinely inspired, infallible, entirely trustworthy, 
and constitute the only supreme authority in all matters of faith and conduct. 

2 Timothy 3:16-17; 2 Peter 1:19-21 
 

2. There is one God, eternally existent in three Persons: Father, Son and Holy Spirit. 
 Exodus 15:11; Psalm 83:18; Matthew 28:19 

 

3. Our Lord Jesus Christ is God manifest in the flesh; we affirm His virgin birth, sinless humanity, 
divine miracles, bodily resurrection, ascension, ongoing mediatory work, and personal return in 
power and glory. 
Matthew 1:18-25; Hebrews 1:1-3; 1Thessalonians 4:13-17; Titus 2:13 

 

4. The salvation of lost and sinful humanity is possible only through the merits of the shed blood of 
the Lord Jesus Christ, received by faith apart from works, and is characterized by regeneration by 
the Holy Spirit. 
Ephesians 2:8-9; Titus 3:4-7; Acts 4:12 

 

5. The Holy Spirit enables believers to live a holy life, to witness and work for the Lord Jesus Christ. 
Acts 1:8; Romans 8:1-27 

 

6. The Church, the Body of Christ, consists of all true believers. 
1 Corinthians 12:1-27; Colossians 1:18 

 

7. Ultimately God will judge the living and the dead, those who are saved unto the resurrection of 
life, those who are lost unto the resurrection of damnation. 
John 5:28-29; 2 Corinthians 5:10; Revelation 20:11-15 

 

8. Sin is the transgression of the law of God, which is summarized in the Ten Commandments and 
that being under grace does not invalidate the Ten Commandments as a rule for life. 
Matthew 5:17-20; John 14.15 

Adapted from the Statement of Faith of the Evangelical Fellowship of Canada and the CAPSS™ Statement of Faith 

July 2001 
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 CODE OF COUNSELLING ETHICS FOR VOLUNTEERS AND EMPLOYEES 
 

I commit to the following Code of Ethics: 

 

1. I choose to examine and evaluate human ideologies and counselling theories and tools as to their 
consistency with the Bible and my conscience, as enlightened by the Holy Spirit. 

 

2. I will be non-discriminatory, and I will not discriminate our services on the basis of race, religion, 
creed, national origin, age, gender, or lifestyle.   

 

3. I will respect the intrinsic worth of all persons we have the opportunity to serve. 
 

4. I will maintain the highest standard of honesty and integrity in fulfilling my responsibilities, and I 
will never knowingly misrepresent our services to a client, agency, or any other individual. 

 

5. I will ensure that clients review and sign a CAPSS approved Client Services and Disclaimer Form 
before commencing counselling or support services. 

 

6. I will endeavour to ensure that the client understands that all intake material is given voluntarily 
and that the client understands the purpose for which this information will be used. 

 

7. I will endeavour to provide a safe, private setting for counselling. 
 

8. I will not provide, recommend, or refer for abortion or abortifacients. 
 

9. I will not intimidate or judge a woman who chooses to pursue an abortion, and will treat her with 
dignity, compassion and respect. 

 

10. I will not provide, recommend, or refer single clients for contraceptives. 
 

11. I will not provide or consent to the giving of names of relatives, friends or colleagues seeking 
adoption to a client considering relinquishing a child.    

 

12. I will preserve the client's right to confidentiality, and will not release any identifying information 
verbally or in writing without the client's signed permission (excepting the threat of suicide, 
homicide, suspected child abuse, or when required by law). 
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13. I will immediately report the sexual or physical abuse of a child to the police or other child 
protection authorities (subject to Provincial requirements). 

 

14. I will ensure that client files are secured in a locked file cabinet, that no files are taken home, that 
no files are left unattended on the premises where there may be public access, and that all private 
or confidential computer information is secured. 

 

15. I will not (as a male counsellor) counsel or provide services to a female client unless a female 
volunteer or female staff person is also on the premises.   

 

16. I will not inappropriately touch a client or convey any message that might be interpreted as an 
expression of sexual feelings for the client. 

 

17. As an active volunteer or staff member, and due to the dynamics involved in the counsellor-client 
relationship, I will not enter into a dating or intimate relationship with a client, or former client 
who has used our agency's services within the preceding two years. 

 

18. If I do not have the skill level required to provide the needed help for a client, I will refer the client 
to another counsellor or agency. 

 

Adopted from the CAPSS™ Code of Counselling Ethics for Volunteers and Employees  

July 2001 
 
 

 

 

 

 SANCTITY OF LIFE STATEMENT 
 

In accordance with the CAPSS Statement of Faith, it is acknowledged and declared that human beings 

are made in the image of God, and have intrinsic value and significance from conception to natural 

death. There is therefore a sacredness and dignity attached to all persons including male and female, 

unborn, aged, physically challenged, mentally handicapped, and any person who is devalued (“the 

least of these”) in our society. 

Genesis 1:26; Psalm 139:13-16; Matthew 25:31-40 

 

Adopted from the CAPSS™ Sanctity of Life Statement July 2001 
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Income Resources for Pregnant Women 

 
Employment Insurance Maternity and Parental Leave:  

Employment Insurance (EI) provides Maternity and Parental Benefits to individuals who are 

pregnant, have recently given birth, are adopting a child, or are caring for a newborn. 

http://www.servicecanada.gc.ca/eng/lifeevents/baby.shtml 

http://www.servicecanada.gc.ca/eng/sc/ei/benefits/maternityparental.shtml 

 

 

Ontario Works: 

If you are in temporary financial need, Ontario Works can: 

 provide you with money 

 help you find a job 

http://www.mcss.gov.on.ca/en/mcss/programs/social/ow/ 

 

 

Canada Child Tax Benefit: 

The Canada child tax benefit is a tax-free monthly payment made to eligible families to help 

them with the cost of raising children under age 18. 

http://www.cra-arc.gc.ca/bnfts/cctb/menu-eng.html 

 

 

Pregnancy and Breastfeeding Nutritional Allowance 

If you are receiving Ontario Disability Support Program Income Support and you or a family 

member is either pregnant or breastfeeding, you may be able to get assistance with your 

nutrition-related costs. 

http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/income_support/odsp_pregnancy.aspx 

 

 

Ontario Child Care Supplement For Working Families 

The Ontario Child Benefit (OCB) consolidates several provincial child benefits into one benefit 

that is provided to low- and moderate-income families with children under 18 years old. 

http://www.fin.gov.on.ca/en/credit/occs/index.html 

 

 

General Social Services for Women: 

https://charityvillage.com/directories/organizations-i-z/women.aspx 
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Knowing When To Refer 
by Eric L. Johnson, PhD. 
Instructor for the Toronto Baptist Seminary and Bible College  

 

I. Felt sense on Counselor’s part of inadequate skills. Competence to treat this person’s problems 

II. Awareness that one does not have knowledge or experience to treat specific presenting problems 

(e.g., anorexia nervosa, panic disorder) 

III. Sense that person’s problems would take too long to successfully treat 

IV. Abnormal speech/behavior/reported experiences 

 A.  Speech seems incoherent 

 B.  Inappropriate behavior in given setting 

 C.  Hallucinations 

 D.  Delusions (e.g., paranoid beliefs about others) 

 E.  Severe depression, anxiety, fear   

F.  Extreme emotional swings 

 G.  Extreme neediness, clinginess 

 H.  Chronic self-control problems (alcoholism, physical abuse, anger) 

V. However, keep in mind you may still be needed as a spiritual counselor, particularly if person is 

referred to con-Christian or quasi-Christian counselor.  Person could see both of you in a 

given week 

VI. Also, refer if you consistently have struggles in counseling with a particular person (sexual 

attraction, feelings of animosity or disdain) 

VII. Disorders typically requiring specialized treatment: 

 1.  Schizophrenia (hallucinations, delusions) 

 2.  Major depression, bipolar depression  

3. Anxiety disorder, Panic disorder, Obsessive-Compulsive Disorder (e.g., repeated hand-

washing) 

4.  Dissociative Identity Disorder (formerly, multiple personality) 

5.  Severe addiction 

6.  Personality disorders (requires long-term therapy) 

7. Childhood disorders (e.g., attention-deficit, autism, stuttering, tics, elimination disorders) 

8. Sexual disorders (paraphilias, sexual dysfunction disorders, gender identity disorder) 

9.  Psychosomatic disorders (paralysis, pain w/o organic cause) 

10. Demon possession  

 

 

SO WHAT SHOULD MOST BIBLICAL COUNSELORS WORK ON? 

 

The majority of soul-care problems that afflict God’s people: 

I. Stress-related difficulties; suffering 

II. Shame and guilt (shame is a major contributing factor in most forms of psychopathology) 

II. Relational problems/marriage problems (major reason people see a counselor) 

III. Grief 

IV. Spiritual struggles/lack of personal relationship with Christ 

V. Mild to moderate anxiety, mild to moderate depression 

VI. Moral problems/Sins (anger, hatred, bitterness, lust, immorality, lying) 

VII. Demonic oppression 
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How Shall We Pray? 

 

Pray For Abortion Providers 
Pray for them: 

 

You have heard that it was said, ‘Love your neighbor and hate your enemy.’ But I tell you, love your enemies 

and pray for those who persecute you, that you may be children of your Father in heaven. He causes his sun 

to rise on the evil and the good, and sends rain on the righteous and the unrighteous. If you love those who 

love you, what reward will you get? (Matthew 5:43-45) 

 

Pray for their salvation: 

 

Brothers and sisters, my heart’s desire and prayer to God for [them] is that they may be saved. (Romans 10:1) 

 

Pray for their prosecution: 

 

For rulers hold no terror for those who do right, but for those who do wrong. Do you want to be free from 

fear of the one in authority? Then do what is right and you will be commended. For the one in authority is 

God’s servant for your good. But if you do wrong, be afraid, for rulers do not bear the sword for no reason. 

They are God’s servants, agents of wrath to bring punishment on the wrongdoer. (Romans 13:3-4) 

 

Pray for their destruction: 

 

How long will the enemy mock you, God? Will the foe revile your name forever? Why do you hold back 

your hand, your right hand? Take it from the folds of your garment and destroy them! (Psalm 74:10-11) 

 

 

Pray For Women Considering Abortion 
Pray for their salvation (if they are not saved): 

 

The Lord is not slow in keeping his promise, as some understand slowness. Instead he is patient with you, not 

wanting anyone to perish, but everyone to come to repentance. (2 Peter 3:9) 

 

Pray for wisdom (if they are saved): 

 

If any of you lacks wisdom, you should ask God, who gives generously to all without finding fault, and it will 

be given to you. (James 1:5) 

 

Pray for truthful thinking and behavior: 

 

Therefore, I urge you, brothers and sisters, in view of God’s mercy, to offer your bodies as a living sacrifice, 

holy and pleasing to God—this is your true and proper worship. Do not conform to the pattern of this world, 

but be transformed by the renewing of your mind. Then you will be able to test and approve what God’s will 

is—his good, pleasing and perfect will. (Romans 12:1-2) 

 

 

Pray for miraculous intervention: 

 

Many are the plans in a person’s heart, but it is the Lord’s purpose that prevails. (Proverbs 19:21) 

 

Pray for their child: 

 

Defend the weak and the fatherless; uphold the cause of the poor and the oppressed. Rescue the weak and the 

needy; deliver them from the hand of the wicked. (Psalm 82:3-4) 
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Pray For the Pregnancy Care Centre Team 
Pray for one another: 

 

I urge you, brothers and sisters, by our Lord Jesus Christ and by the love of the Spirit, to join me in my 

struggle by praying to God for me. (Romans 15:30-31)  

 

Pray for the desire and ability to do what honours God: 

 

We continually ask God to fill you with the knowledge of his will through all the wisdom and understanding 

that the Spirit gives, so that you may live a life worthy of the Lord and please him in every way: bearing fruit 

in every good work, growing in the knowledge of God, being strengthened with all power according to his 

glorious might so that you may have great endurance and patience… (Colossians 1:9-11) 

 

Pray for protection: 

 

And pray that we may be delivered from wicked and evil people, for not everyone has faith. (2 Thessalonians 

3:1) 

 

Pray for resources for the work: 

 

Give us this day our daily bread. (Matthew 6:11) 

 

Pray for gospel opportunities: 

 

Pray for us that the message of the Lord may spread rapidly and be honored, just as it was with you. (2 

Thessalonians 3:1) 

 

Pray for boldness: 

 

And pray in the Spirit on all occasions with all kinds of prayers and requests. With this in mind, be alert and 

always keep on praying for all the Lord’s people. Pray also for me, that whenever I speak, words may be 

given me so that I will fearlessly make known the mystery of the gospel, for which I am an ambassador in 

chains. Pray that I may declare it fearlessly, as I should. (Ephesians 6:17-19) 

 

Pray for reinforcements: 

 

Ask the Lord of the harvest, therefore, to send out workers into his harvest field. (Matthew 9:38) 
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Campus Outreach Prayer 

Job 42:2 “I know that you can do all things and that no purpose of yours can be thwarted.” 

 

Key Student Advocates 

Pray that the Lord would raise up students who are passionate about life issues and supporting 

those facing unexpected pregnancies on campus. 

Pray for Christian students to be bold and courageous in speaking for life in an atmosphere that 

is resistant to truth. 

Pray for Christian students to take initiative in networking and promotion of life-affirming 

options.  

 

Campus Clubs 

Matt 16:18 “...on this rock I shall build my church and the gates of hell shall not prevail 

against it.” 

Pray for Christian clubs on campus to boldly speak the truth about life and the help that is 

available through the PCC. 

Pray for tabling opportunities at all campuses. Pray that many students would come by and that 

campus authorities would not see this as a problem, but gladly allow this information to be 

shared. 

Pray specifically for York University and the potential PCC student club. Pray for favour with 

campus authorities grant club status and that there would be no resistance to it by student groups. 

 

Counselling Centres 

Proverbs 21:1 “The king’s heart is a stream of water in the hand of the LORD; he turns it 

wherever he will.” 

Pray for the following campus counselling centres to be receptive to information about the PCC, 

to advertising and promoting us.  

Pray that the directors and staff of these centres would be supportive of the help we offer their 

students. 
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Pray for opportunities for our staff to meet and build a strong relationship with their staff. 

Pray that every student facing an unexpected pregnancy or past abortion would be given 

information about us: 

 Counseling at University of Toronto 

 Centre for Student Development and Counselling at Ryerson 

 Counselling Centre at George Brown 

 Counselling and Disability Services at York 

 

Student Residence Leaders 

Pray that the student residence leaders would be excited about sharing our info with their 

students as a helpful resource.  

 

College Presidents 

Pray for each campus’ college presidents to be open to offering their students our information as 

a helpful resource.  Pray also for opportunities to present to these respective colleges: 

 U of T: Innis, New, St. Michael’s, Trinity, University, Victoria, Woodsworth 

 York: Bethune, Calumet, Founders, Glendon, McLaughlin, New, Stong, Vanier, 

Winters 
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Recommended Reading 
Book Reviews by Tim Challies  

You can find the full book reviews on www.Challies.com   

 

Gospel and Community Outreach 
Keller, Timothy J. Ministries of Mercy: The Call of the Jericho Road. Phillipsburg, NJ: P&R 

Pub., 1997. Print. 

Tripp, Paul David. Instruments in the Redeemer's Hands: People in Need of Change Helping 

People in Need of Change. Phillipsburg, NJ: P&R Pub., 2002. Print. 

 

Prayer 
Miller, Paul E. A Praying Life: Connecting with God in a Distracting World. Colorado 

Springs, CO: NavPress, 2009. Print.  

A Praying Life is a very quotable book that offers many excellent lines, sentences, reflections. 

Here is just a single example of one that caught my attention. Miller asks, “How would you love 

someone without prayer? I mean, what would it look like if you loved someone but couldn’t pray 

for that person? It was a puzzle to me. I couldn’t figure out what it would look like. Love without 

being able to pray feels depressing and frustrating, like trying to tie a knot with gloves on. I 

would be powerless to do the other person any real good. People are far too complicated; the 

world is far too evil; and my own heart is too off center to be able to love adequately without 

praying. I need Jesus.” 

Perhaps the greatest strength of this book is Miller’s unrelenting emphasis that prayer cannot be 

an add-on to the Christian life; it cannot be supplemental but must always be instrumental. This 

book will equip you to understand prayer properly and, on that firm foundation, to commit 

yourself to it, with confidence that God is willing and able to hear and answer your prayers. 

 

Chapell, Bryan. Praying Backwards: Transform Your Prayer Life by Beginning in Jesus' 

Name. Grand Rapids, MI: Baker, 2005. Print.  

For many Christians, and especially those who were raised in households that emphasized 

prayer, the words “in Jesus name, amen!” are prayer mainstays. They close prayer and for most 

of us mean something along the lines of “well that’s done, open your eyes!” or “I really mean 
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it!” Chapell premises his book on taking “in Jesus name” and placing it at the beginning of the 

prayer (hence “praying backwards”).  

Chapell writes about are praying in Jesus’ way, praying without doubting, praying in the Spirit 

(which I have written about recently, praying boldly, praying expectantly, praying persistently, 

praying in God’s will and praying in God’s wisdom. 

 

Sproul, R. C. The Prayer of the Lord. Orlando, FL: Reformation Trust Pub., 2009. Print.  

In this book R.C. Sproul teaches on prayer by drawing principles from the Lord’s Prayer. What I 

did draw from it was a long list of excellent quotes on prayer—the kinds of quotes you want to 

write out and chew on for a while. “Prayer does change things, all kinds of things. But the most 

important thing it changes is us. As we engage in this communion with God more deeply and 

come to know the One with whom we are speaking more intimately, that growing knowledge of 

God reveals to us all the more brilliantly who we are and our need to change in conformity to 

Him. Prayer changes us profoundly.”  

 

Charles, H. B. It Happens after Prayer: Biblical Motivation for Believing Prayer. N.p.: n.p., 

n.d. Print.  

 

The book’s great strength is in drawing upon the passages in Scripture that show God’s people 

praying. Charles throws down a major challenge right from the earliest pages: 

 

It Happens After Prayer was a timely book for me. It has renewed my confidence in prayer and 

challenged me to continue to dedicate myself to it. The fact that I read the book in a sitting on 

my day off speaks to its value in my life. If I apply even a small part of its wisdom I will be a 

more faithful husband, father, pastor and friend. I will “Pray when I feel like it. Pray when I 

don’t feel like it. Pray until I feel like it.” I echo Ray Pritchard who, in the book’s foreword, 

writes, “I can’t think of a higher compliment than to say that a book on prayer made me want to 

pray.” 

 

Spiritual Health 
Whitney, Donald S. Spiritual Disciplines for the Christian Life. Colorado Springs, CO: 

NavPress, 1991. Print  

 

Whitney bases the book around a simple command from 1 Timothy 4:7: “Discipline yourself for 

the purpose of godliness.” Whitney explains, “If your purpose is godliness—and godliness is 

your purpose if you are indwelled by the Holy Spirit, for He makes godliness your purpose—

then how do you pursue that purpose? According to this verse, you “discipline yourself for the 
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purpose of godliness.” It is absolutely crucial that the Christian discipline himself to live a 

distinctly Christian life. 

 

Spiritual Disciplines for the Christian Life was a book I read almost a decade ago—the first book 

I ever read on the subject of the spiritual disciplines. It proved foundational to my life and faith, 

and its lessons remain with me to this day. I am thrilled that there is now a second edition that 

has been both improved and expanded. I cannot commend it too highly. 

 

Anyabwile, Thabiti M. What Is a Healthy Church Member? Wheaton, IL: Crossway, 2008. 

Print.  

There are many books available today that address the needs, the responsibilities and the health 

of the local church. While The Purpose Driven Church is probably the best-known of these, there 

are plenty of others as well, many of which were written in the aftermath of that book’s 

unparalleled success. To this point the books have been largely focused at pastors and church 

leaders. 

 

Here are the ten marks Anyabwile focuses on: 

 

1.A healthy church member is an expositional listener 

2. A healthy church member is a biblical theologian 

3. A healthy church member is gospel Saturated 

4. A healthy church member is genuinely converted 

5. A healthy church member is a biblical evangelist 

6. A healthy church member is a committed member 

7. A healthy church member seeks discipline 

8. A healthy church member is a growing disciple 

9. A healthy church member is a humble follower 

10. A healthy church member is a prayer warrior 

 

While the book is valuable to individual readers, it is also ideally suited for small group study. In 

my church we often read books together and I am sure this is the kind of book the leadership is 

likely to consider for future study. 

 

Sharing the Gospel  
Stiles, J. Mack. Evangelism: How the Whole Church Speaks of Jesus. N.p.: n.p., n.d. Print. 

Keller, Timothy J. The Reason for God: Belief in an Age of Skepticism. New York: Dutton, 

2008. Print. 

The Reason for God is written for skeptics and believers alike. It is a response to or perhaps an 

antidote to the writings of popular authors like Christopher Hitchens, Richard Dawkins and Sam 

Harris. And it is a fine one, at that. While the skeptic has several volumes he can hand to a 
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believing friend (many of them written by the aforementioned authors), the believer has fewer to 

choose from. So many introductions to Christian beliefs were written many years ago and simply 

do not resonate with today’s skeptics. They assume too much and deliver too little. Keller’s 

volume seeks to fill that void, and it does so well. 

Publishers Weekly has said well that this is a book for “skeptics and the believers who love 

them.” Believers will rejoice in a book that carefully and patiently answers the objections of their 

skeptical friends and does so with grace and in a way consistent with the Bible. Skeptics will see 

that even their skepticism is founded on some kind of faith and will be challenged to discern 

those underlying beliefs. May this book convince us all that we can believe and can believe 

reasonably, even in this age of skepticism. 

 

Helm, David R. One to One Bible Reading: A Simple Guide for Every Christian. Kingsford, 

N.S.W.: Matthias Media, 2011. Print.  

What if both evangelism and discipleship can be as simple as reading the Bible? 

 

One-to-One Bible Reading by David Helm offers the simplest solution of all. “Reading one-to-

one is a variation on that most central Christian activity—reading the Bible—but done in the 

context of reading with someone. It is something a Christian does with another person, on a 

regular basis, for a mutually agreed upon length of time, with the intention of reading through 

and discussing a book or part of a book of the Bible.”  

 

Helm sees at least four potential benefits in something so simple as one-to-one (or two-to-one or 

three-to-one) Bible reading: Salvation, sanctification, training, and relationship. 

 

What I love about one-to-one Bible reading is that it extends the expository ministry from the 

pulpit to the pew. It is not only the preacher who is going to God’s Word week-by-week and 

day-by-day to teach, to train, to call to faith, but the entire church. It is no longer simply 

expository preaching, but an expository church where every person is leading others to and 

through the Word of God. 
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PCC Resource Listings 
A quick reference guide for staff and volunteers.

If you do not find the services you are looking for in this guide, try calling 211 for 

information about community services or 311 for services provided by the City of Toronto. 

Important Numbers & Websites: 
Telehealth 1-866-797-0000 
 

Uninsured Clinic 416-264-4446 
 

Ontario Midwives 416-425-9974 
 

Find a Doctor 416-297-2626 
 

Ontario Works (financial aid) 416-397-1010  

www.mcss.gov.on.ca/en/mcss/programs/social/ow/ 

 

Service Canada 

www.servicecanada.gc.ca/eng/home.shtml 

Service Ontario 

www.ontario.ca/serviceontario 

Child Tax 

www.cra-arc.gc.ca/cctb/ 

Revenue Canada 

www.cra-arc.gc.

 

SCARBOROUGH 
 

Doctors Urgent Care Center & Pharmacy 

647-352-3621 

 

Diversity Midwives 

416.609.8187 
www.diversitymidwives.com/ 

 

Sages-Femmes Rouge Valley Midwives 
416-286-2228 or 905-409-6447 

 

TDSB Newcomer Services (Malvern Mall) 

416-396-4631 
www.tdsb.on.ca/newcomers/adults/settlementser

vices/newcomerservices.aspx 

 

Emily Stowe Shelter for Women 

416-264-4357 

 

Emily Stowe Shelter for Women 
Birkdale Residence 

416-392-5650 

  

Homeward Family Shelter 

416-724-1316 

 

Birkdale Residence 

Lorraine 416-397-5714 

Taibu Community Health Care 

Clinic – 416-644-3536 

Administration – 416-644-3539 

Community Services – 416-644-3539 

www.taibuchc.com/ 

 

Tropicana Community Services 
416-439-9009 
www.tropicanacommunity.org  

 

Scarborough Housing Help Centre 

416-285-8070 

 

Salvation Army Sexual Assault Centre 

416-495-2555 

 

Scarborough Women’s Centre 
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416-431-1138 
 

Scarborough Grace Hospital 

416-495-2535 –Spiritual Care 

Scarborough Centenary Hospital  

416-281-7332 x4047 –prenatal classes and 

Hospital tour booking   

 

Scarborough Hospital General Division 

416-438-2911 x 3233 –breastfeeding clinic 

 

Scarborough Hospital Grace Division  

and Scarborough Hospital General 

Division 416-495-2843 –prenatal classes 

 

Agincourt Community Services Assoc. 

416-321-6912 

 

Malvern Family Resource Centre 

416-281-1376 

Contact Belinda:  416-961-8100 

 

Neighbourhood Resource Centres of 

Scarborough 

416-396-5822 

 

Phyllis Griffiths Neighbourhood Centre 

416-691-7990 

 

Scarborough Recreation and Parks 

Department 

416-396-7411 

 

Victoria Park Four Seasons Community 

Centre 

416-756-9624 

 

West Hill Community Services 

416-284-5931 

 

Adult/Child Learning Centre  

416-282-4538 

 

West Scarborough Neighbourhood 

Community Centre 

416-755-9215 

 

ETOBICOKE 

Etobicoke Housing Help Centre North 

416-741-1553 

 

Rexdale Women’s Centre 

416-745-0062 

 

Etobicoke Family Life Education Council 

416-626-7837 

 

Thistledown Community Services Unit 

416-745-2822 

 

Etobicoke General Hospital 

416-747-3400 x 2303 

 

 

YORK REGION 
Weston-King 

Neighbourhood Centre 
416-241-9898 

 

Ontario Early Years Centre: 

416-653-3270 

 

York Community Services: 

416-653-5400 

First Response Roundtable 2014

Pregnancy Care Centre www.PCCFriends.ca 59



Appendix G 
 

 
 

 

General Welfare and Family Benefits: 

416-392-6242 

York Neighbourhood Center 

416-766-4634. Ext.233  

Syme-Woolner Satellite Program: “Jane’s 

Place” 

416-766-4634 

 

Toronto Public Health: Sexual Health 

Clinic 

416-338-7272 

1-800-668-2437 if you would like taped 

information on various topics. 

190 Woolner Avenue 
Social Housing 

416-338-7400.  

 

Syme-Woolner Drop-in Program 

Christine at 416-767-2186 

 

Healthy Beginnings Pre/Postnatal 

Support 

416-652-7867 x221 

 

Having a Baby Prenatal Program 

415-653-5400 x1300 

 

Healthy Woman, Healthy Babies 

416-604-0640 x6452 

 

Unison Health and Community Services –

pre/postnatal, breastfeeding, midwifery 

Keele and Rogers site 

416-653-5400 

NORTH YORK 
North York Women’s Shelter 

416-635-9630 
 

North York Housing Help 

416-244-0724 

 

YMCA - East York Women’s Shelter 
416-693-7342 

Ernestine’s Woman Shelter 

416-746-3701 

 

Women’s Habitat of Etobicoke 

416-252-5829 

 

Youth Without Shelter 

416-748-0110 

 

A Safe Place 

416-633-8301 

 

North York Public Health  

416-395-7600 

 

Building Brighter Futures  

416-633-0515 x2310 

 

Caring for Kids Line 

416-395-7600 

 

Black Creek Community Health Centre 

Sheridan Mall 

416-249-8000 x2253 

 

Black Creek Community Health Centre 

Yorkgate Mall 

416-246-2388 

 

Fairview Library Support Group 

416-395-7600 

 

Fairview Mall (Sears) Clinic 
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416-502-3737 

 

Flemingdon Health Centre Fairview 

Community Health 

416-640-5298 

 

Hincks-Dellcrest Centre 

416-633-0515 

 

Humber River Regional Hospital Church 

Site 

416-243-4359 

 

Humber River Regional Hospital Finch 

Site Clinic 

416-747-3887 

 

Lawrence Mall Clinic 

416-395-7600 

Saturdays - 416-256-0256 

 

Peer Support Program 

416-499-3377 

 

Return to Work/School Group 

416-395-7600 

 

Saturday Breastfeeding Support Services 

416-395-7600 

 

Yorkdale Mall (Sears) Clinic 

416-789-1105 

 

Delta Child Care Network 

416-747-1172 

 

Family Drop-In Program 

416-787-1661 

Contact Agatha or Rosa Maria 

 

 

Flemingdon Health Centre 

www.fhc-chc.com  

416-429-4991 

 

Jane Finch Community and Family 

Centre 

416-663-2733 

 

Lawrence Heights Community Health 

Centre 

416-787-1661 

 

North York Women's Centre 

416-781-0479 

 

North York Parks and Recreation 

Department 

416-395-6910 
 

Caring for Kids Line 

416-395-7600 

 

Bathurst Walk-In Medical Centre 

416-633-3629 

 

Healthy Babies Healthy Children 

(PublicHealth Nurse) Central Office 

416-338-7600 

www.city.toronto.on.ca/health 

 

Extended Family Network 

(Teen Prenatal) 

416-924-4646 x 3478 

 

Young Moms’ Support Group 

416-395-7600 
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Better Beginnings - NOW Prenatal 

Program 

416-499-3377 ext. 333 

 

Falstaff Prenatal Program 

416-241-9430 

 

Labour Of Love  

416-787-1661 

Contact:  Judy Downer or Jacki Veregin 

 

Unison Health and Community Services 

Pre/Postnatal, breastfeeding, midwifery 
Lawrence Heights site 

416-787-1661 
Jane- Tretheway site 

416-645-7575 
Bathurst-Finch site 

416-436-0385 
 

 

 

 

 

DOWNTOWN TORONTO 

Anduhyaun Residence Inc. 

416-920-1492 ext. 221 

 

Cornerstone 

416-869-3551 

 

Covenant House 

416-593-4849 

 

Interval House 

416-924-1491 

 

Metropolitan Toronto Community 

Services - Robertson House 

416-392-5662 

 

Metropolitan Toronto Community 

Services - Women’s Residences 

416-392-5500 

 

Nazareth House 

416-532-0336 

 

Nellie’s 

416-461-1084 

 

 

Our Lady of the Resurrection House 

416-530-1302 

 

Red Door Battered Women’s Shelter 

416-462-9750 

 

Rendu House 

416-864-0792 

 

Annex Shelter 

416-864-0269 

 

Salvation Army- Evangeline Shelter 

416-762-9636 

 

Shirley Samaroo House 

416-249-7095 

 

STOP 86 

416-922-3271 

 

Street Haven at the Crossroads 

416-967-6060 

 

Toronto Community Hostel 
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416-955-4431 

 

Women in Transition Inc. - Bloor House 

416-533-1175 

 

Women in Transition Inc. - Spadina 

House 

416-967-5228 

 

Women’s Support Group 

416-282 8534  

 

Red Door Family Shelter 

416-469-4123 

 

Woodgreen Red Door Family Shelter 

416-469-4123 

 

Woodlawn Residence 

416-923-8454 

 

YMCA Central Administration Bongard 

House 

416-961-8100 

 

Barbra Schilfer Commemorative Clinic 

416-323-9149, After Hours: 416-863-0511 

 

Education Wife Assault 

416-968-3422 

 

Toronto Rape Crisis Centre - Crisis Line 

416-597-8808 

 

Women’s College Hospital Sexual Assault 

Care Centre 

416-323-6040 

 

Working Women Community Centre 

416-532-2824 

 

Doctor’s Hospital 

416-963-5251 

 

Hospital for Sick Children 

Breastfeeding – inpatients only 

416-813-5757 

Teen Clinic – Prenatal  

416-813-7779 

 

La Leche League Canada 

416-483-3368 

 

Motherisk –reproductive risk when 

exposed to drugs, chemicals, mat 

disease 

416-813-6780 

 

Mount Sinai Hospital 

416-586-4543 

 

Saint Michael’s Hospital 

416-867-7480 

 

Toronto East General Hospital 

Prenatal  

416-469-6130 

Breastfeeding Clinic – walk-in, no referral, open 

to all (not just TEGH deliveries) 

416-469-6667 

 

Toronto Hospital - Western Division 

Obstetrical Care Program (OCP) –for high risk 

pregnancies, no catchment area 

-deliveries take place at Mt. Sinai Hospital 

416-603-5888 

 

Women’s College Hospital 
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416-323-6526 

 

Mothers Support Groups 

416-633-0515x226 

 

Public Health Parenting Programs 

416-395-7600 

 

Return to Work/School Group 

416-395-7600 

 

Alexandra Park Community Centre 

416-367-9603 

 

Applegrove Community Complex 

416-461-8143 

 

Canadian Mothercraft Society 

416-920-3515 

 

Parent/Infant Intervention Program 

416-927-9466 

 

Cecil Community Centre 

416-598-2403 

 

Central Eglinton Community Centre 

416-487-4096 

 

Central Neighbourhood House 

416-925-4363 

 

The Children's Storefront 

416-531-8151 

 

Church Street Community Centre 

416-392-6874 

 

College Montrose Children's Place 

416-532-9485 

Common Ground Women's Centre 

416-921-1646 

 

Community Centre 55 

416-691-1113 

 

Creating Together Parent-Child Drop-In 

416-537-1004 

 

Davenport-Perth Neighbourhood Centre 

416-656-8025 

 

Daystrom Family Resource Centre 

416-740-0413 

 

Dixon Hall Neighbourhood Social and 

Family Service Centre 

416-863-0499 

 

Eastview Neighbourhood Comm. Centre 

416-465-5469 

 

Humewood House 

416-651-5657 

 

Jane Woolner Neighbourhood Assoc. 

416-766-4634 

 

Lakeshore Area Multi-service Project 

(LAMP) 

416-252-6471 

 

Equally Healthy Kids 
www.lampchc.org/content/equally-healthy-kids-

nutrition-programs 

416-251-2711 

 

Northwood Neighbourhood Services 

416-748-0788, Kids Place: 416-398-0030 
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Appendix G 
 

 
 

 

Parent Resources 

416-463-5399 

 

Parkdale Community Health Centre 

416-537-2455 

 

St. Jamestown Recreation Centre 

416-923-4402 

 

Scott Mission 

416-923-8872 

 

South Riverdale Community Health 

Centre  

416-461-2493 

 

Syme Family Centre of the City Of York 

416-767-2186 

 

Thorncliffe Neighbourhood Office for 

Social and Multicultural Development 

416-421-3054 

 

Toronto City Mission 

416-922-6223 

 

Willowridge Information and Recreation 

Centre 

416-241-5259 

 

Woodgreen Community Centre Of 

Toronto 

416-469-5211 

 

York Parks and Recreation Department 

416-394-2469 

 

YWCA 

416-961-8100 

Nausea and Vomiting Pregnancy Helpline 

1-800-436-8477 

 

HIV and HIV Treatment in Pregnancy  

1-888-246-5840 

Church Street Community Centre 

416-392-6874 

 

Toronto City Mission 

416-922-6223 

 

Scadding Court Community Centre 

416-363-5392 

 

Wednesday’s Child 

905-628-6008 

 

JFJ Hope Centre 

Christian Adoption Agency 

905-821-7494 

www.jfjhopecentre.ca  

 

Motherisk 

www.motherisk.org 

416-813-6780 

 

Doula Care  

905-842-3385 

www.doulacare.ca 

 

Healthiest Babies Possible Prenatal 

Program 

416-395-7600 

 

Great Start Together Perinatal Program 

416-603-5800 x2661 

 

First Response Roundtable 2014

Pregnancy Care Centre www.PCCFriends.ca 65

http://www.jfjhopecentre.ca/
http://www.doulacare.ca/


Appendix G 
 

 
 

Parkdale Parents’ Primary Prevention 

Projects (5 P’s)  

416-537-8222 x502 

 

Healthy Beginnings 

416-652-7867 x221 

 

*** 

 

CLOE – Community Legal Education Council 
An extensive collection of legal information resources and publications available in a variety of languages 

and formats 

www.cleo.on.ca  

 

Information on: 

Abuse & Family Violence 

-Children’s Aid: Information for Parents (Fact Sheet) 

-Do you know a woman who is being abused? 

-A Legal Rights Handbook 

-Family Violence when a Woman is sponsored by a spouse or partner 

 

Employment & Work 

-Employment Insurance 

-Have you been laid off? 

-Taking time off work: Pregnancy & Parental leaves and benefits 

-Workers Compensation: Your legal responsibilities 

-Workers Compensation: Your right to appeal 

 

Family Law 

-Children aid: Information for parents (Fact Sheet) 

 

Housing Law  

-Can your landlord take your stuff? 

-Does your landlord want you to move out (Fact Sheet) 

-Fighting Eviction 

-Harassment & Discrimination 

-Rent Increases 

-Renting a place to live (Fact Sheet) 

 

Social Assistance & Pensions  

-Do you live with someone who might be seen as your spouse?  

 

*Also Information about Immigration and Refugee* 

 
 

*** 
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